
                                                
 
 
 
 
 
 
 
 

 
 
 
January 11, 2022 
  
 
Dear Superintendents and Principals: 
 
Based on conversations we have had with Dr. Duardo and LACOE staff and many of you over 
the past week, we are making a number of changes that we hope will make it easier to manage 
cases and outbreaks at your schools while keeping students and staff safe.  These are temporary 
measures to address the volume of cases due to the current surge. Note that the simplified 
measures are optional: schools may continue current routine protocols for exposure management 
and reporting during the surge if they have capacity to do so. At the end of January, we will 
review the impact of these modifications and the trajectory of the surge to determine whether to 
extend the modified approach. The changes to exposure management in schools are outlined 
below.  
 
Case Management: Identification and Isolation of COVID-19 Cases 
 

• From now through the end of January, schools should prioritize identification of COVID-
19 on campus and isolation of cases. This should take precedence over other COVID-19 
measures.  
 

• Schools should inform parents of infected children that they need to keep their children in 
isolation at home to prevent further spread on campus. Notification can be individualized 
or through an email blast or robocall to parents of positive cases. Please refer to isolation 
notification template attached for a model you can use. 

 
a. Parents who have questions about isolation requirements can call the DPH 

COVID-19 Information Hotline at 1-833-540-0473. This line is available in 
multiple languages and operates 7 days a week from 8:00 AM to 8:30 PM. 
 

b. If schools would like DPH to conduct additional outreach to parents of the 
infected student(s), a phone number for the family should be included in your case 
report to DPH. Refer to section on reporting below, for instructions on simplified 
case reporting during the surge period. 
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• If schools have multiple cases in a cohort/group (e.g., classroom, sports group, etc.) that 
may be linked, administrators should immediately contact the DPH Education Sector 
COVID-19 Case Reporting hotline or email us at ACDC-Education@ph.lacounty.gov to 
report the cluster. 
 

COVID-19 Exposure Management 
 

• Schools may not have the capacity to do contact tracing given the volume of cases at this 
time.  Schools that are unable to determine who was exposed to an infected individual at 
school may simplify exposure management by notifying the entire relevant group (e.g., 
classroom, sports group, art group, etc.) of potential exposure and providing them with 
instructions. This can also be done by an email blast or robocall. Refer to sample group 
exposure notification attached for a model you can use. 
 
There are two groups of exposed students that may remain in school if they have a school 
exposure: asymptomatic students that are fully vaccinated, and asymptomatic students 
eligible for modified quarantine because they only had mask-to-mask exposure with the 
positive case.  These students may remain at school during the 10-day quarantine period 
as long as they remain asymptomatic and wear a well-fitted mask at all times. 

 
Schools are required to have sufficient testing capacity two weeks after re-opening from 
winter break to test students remaining on campus at least once during their quarantine 
period.  Ideally, such students are tested twice (either antigen or PCR tests are 
acceptable): once after notification that they are a close contact and once again on or 
around Day 5. Please notify DPH immediately if you do not have this testing capacity. 

 
• Schools are not required to report information about close contacts to DPH during the 

surge period. Refer to the following section on reporting procedures during the surge 
period. 
 

Reporting COVID-19 Cases and Close Contacts  
 

• Until the end of January, isolation of cases and exposure management are the most 
important strategies for limiting spread.  Reporting cases and close contacts is secondary. 
If schools lack capacity to submit a REDCap report or Excel line list for case and close 
contact reporting, they can do the following: 
 

a. Case information:  Case information may be submitted in any format the school 
prefers at ACDC-Education@ph.lacounty.gov. The school has the option of 
limiting the report to: last name, first name, and date of the infected child’s 
COVID-19 test. As noted above, if schools would like DPH to conduct additional 
outreach to the parents of the infected student(s), a phone number for the family 
should be included in the case report. Schools may submit additional case 
information, if capacity allows. 

 
b. Close contact information:  Schools are not required to report close contact 

information during this surge period. Schools that are able to report close contacts 
may simplify reporting by limiting the information to:  last name, first name, and 
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date of last exposure to the infected child. Schools may submit other contact 
information, if capacity allows. Contact reports may be submitted via our routine 
REDCap report, Excel line list, or in any format the school prefers. 

 
Testing 
 

• Schools with limited testing capacity should prioritize response testing of staff and 
students with symptoms or exposures over regular, weekly testing.  
 

• In particular, prioritize testing to allow asymptomatic, exposed students and staff to 
remain in school. See quarantine and testing requirements for specific categories of staff 
and students below: 

 
a. Staff and students who are recently recovered from COVID-19 within the last 90 

days and are asymptomatic do not need to quarantine or test after exposure.  
 

b. Asymptomatic staff that are fully vaccinated and boosted (if eligible) and 
asymptomatic students who are fully vaccinated do not need to quarantine after 
exposure. They may remain in school if they test negative on a viral test (e.g., 
PCR or Antigen) after exposure, preferably on or close to Day 5 (Day 4 or Day 6 
is sufficient). Though not required, consider also testing immediately.  

 
c. Staff who are fully vaccinated, and eligible but not yet boosted are required to 

quarantine after exposure. They may remain in school if they are asymptomatic 
and get a viral test (e.g., PCR or Antigen) within 3 to 5 days after last exposure 
and test negative but must quarantine at home when outside of work.   

 
d. Students who are not fully vaccinated AND students who have symptoms are 

required to quarantine after exposure. If they are asymptomatic and had a mask-
on-mask exposure at school, they may remain in school under modified 
quarantine provided they test negative twice weekly using a viral test (e.g., PCR 
or Antigen); once as soon as possible after exposure and once again on or close to 
Day 5. More information on eligibility criteria for modified quarantine can be 
found in the TK-12 School Exposure Management Plan (see page 5). 

 
e. Staff who are unvaccinated are required to quarantine and may not remain in 

school during the quarantine period. They must follow the Quarantine and Other 
Instructions for Close Contacts at ph.lacounty.gov/covidquarantine. 

 
f. All staff and students who remain in school must wear a well-fitting medical 

grade mask at all times for 10 days, except while eating or drinking; children 
should wear a well-fitting, non-cloth mask of multiple layers of non-woven 
material with a nose wire. See ph.lacounty.gov/masks for more information.   

 
• Though response testing is the priority for school testing, schools may continue to 

conduct weekly asymptomatic, screening testing if they have enough testing capacity to 
do both.  Note: In youth sports programs, weekly testing is still required for unvaccinated 
athletes of all ages, for students participating in indoor moderate or high-risk sports and 
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for all unvaccinated athletes aged 12 years and older and staff participating in outdoor 
moderate or high-risk sports. 
 

• DPH will work with LACOE to identify and address barriers to required COVID-19 
testing by schools. To improve testing access, schools may accept results of students’ at-
home or over-the-counter tests for all testing needs. This is true for staff as well, except 
for required weekly testing for unvaccinated staff, which needs to be performed in a 
healthcare setting or certified testing site.  
  

Vaccination 
 

• Since the need to quarantine is determined by incomplete vaccination, DPH will 
maximize our support for mobile vaccine clinics at the schools and make sure parents and 
students know that they can be best protected and will not have to quarantine if they are 
up to date on their COVID-19 vaccinations. 

  
Communication 
 

• DPH will, as noted above, support schools by responding to questions from parents of 
students who have COVID-19. 

 
• The DPH Education Sector COVID-19 Case Reporting hotline remains fully staffed and 

available to help with all aspects of case management, contact tracing and outbreak 
management. School Administrators can get assistance by calling this number Monday 
through Friday from 8:00 AM to 5:00 PM or by emailing ACDC-
Education@ph.lacounty.gov.  

 
• DPH will prepare and translate template documents that schools can use to notify parents 

of children in all categories of infection or exposure, explaining what is required in each 
case. See attached for English versions of these documents. 

 
Thank you for your partnership and cooperation.  
 
Sincerely, 

 
 
Barbara Ferrer, Ph.D., M.P.H., M.Ed. 
Director 
Los Angeles County, Department of Public Health  
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Sample School COVID-19 Isolation Notification  
 
Below is a sample COVID-19 isolation notification that can be sent to parents of children at 
your school who need to isolate due to a positive COVID-19 viral test result. 
 
LETTERHEAD 
 
[DATE] 
 
Dear,   
 
The purpose of this [letter/email] is to inform you that you must self-isolate due to a positive 
result on a COVID-19 viral test performed on [enter date]. You must self-isolate regardless of 
vaccination status, previous infection, or lack of symptoms. 
 
Everyone with COVID-19 must isolate away from others for at least 5 days and stay home 
except to get medical care. How long you have to isolate depends on whether you 
have symptoms of COVID-19 and if you obtain a follow-up viral test on Day 5 or later and the 
result is negative. If you test on Day 5 or later, it is better to use an antigen test because 
NAAT/PCR tests can stay positive even after you are no longer infectious. 
 
Brief details regarding how long you must isolate are listed below. You may find additional 
guidance and information on requirements of isolation located on the Los Angeles Department of 
Public Health Isolation page.  

 
Ending Isolation: If you have symptoms 

 
Day 0 is your first day of symptoms. Day 1 is the first full day after your symptoms developed. 
 
You must stay home until: 
 

• At least 5 full days have passed since your symptoms first started and 
• You have a negative viral COVID-19 test collected on Day 5 or later and 
• You have not had a fever for at least 24 hours and 
• Your symptoms are improving 

 
 -OR- 
 

• At least 10 full days have passed since your symptoms first started and 
• You have not had a fever for at least 24 hours and 
• Your symptoms are improving  

 
Note: If you have a repeat positive test on Day 5 or later you must still isolate until a subsequent 
test is negative OR, if you choose not to test, at least 10 days have passed since your symptoms 
first started, you are fever free for at least 24 hours and your symptoms are improving. If you 
have a condition that severely weakens your immune system you might need to stay home for 
longer than 10 days. Talk to your doctor for more information.  
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Ending Isolation: If you never develop symptoms 
 
Day 0 is the day your positive test was taken. Day 1 is the first full day after your positive test 
was taken. 
 
You must stay home until: 
 

• At least 5 full days have passed since the day your initial positive test was taken and 
• You have a negative viral COVID-19 test collected on Day 5 or later 
 
-OR- 

 
• If you choose not to test or testing is not available, you must stay home for 10 full days 

after your initial positive test was taken 
 
Note: If you have a repeat positive test on Day 5 or later you must still isolate until a subsequent 
test is negative OR, if you choose not to test, at least 10 days have passed since the day of your 
initial positive test. If you have a condition that severely weakens your immune system you 
might need to stay home for longer than 10 days. Talk to your doctor for more information. 
 

 
Masking Requirement for All 

 
Even if you are released from isolation after Day 5, you must wear a well-fitting mask over your 
nose and mouth when you are around others, indoors and outdoors, for a total of 10 days. This 
includes being around household members. See ph.lacounty.gov/masks for more information. 
 

• Adults should wear a well-fitting medical grade mask (surgical or respirator). 
• Children over the age of 2 should wear a well-fitting, non-cloth mask of multiple layers 

of non-woven material with a nose wire. 
 
 
 
If you have questions on the instructions above, please call the COVID Info Hotline at 1-833-
540-0473, which is available in multiple languages.  
 
For additional information about Coronavirus in Los Angeles County, please visit the LA County 
Department of Public Health coronavirus webpage at ph.lacounty.gov/Coronavirus.  
 
In closing, we would like to inform you that all information, including the name(s) of ill persons, 
shared regarding any Public Health investigation is confidential to protect patient privacy. 
 
If you have any questions or concerns please contact me directly at (insert name, number and/or 
email of Institution contact).   
 
Sincerely, 
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Sample School COVID-19 Group Exposure Notification  
Below is a sample notification that can be sent to a cohort/group which includes individuals who 
may have been exposed by a case (or multiple cases) and compliance officers are unable to 
confirm who may or may not have been exposed. 

LETTERHEAD 
 
[DATE] 
 
Dear,   
 
We are writing to tell you that at least one case of COVID-19 was identified within [insert name 
of cohort/group at Institution/school] on [insert date or date range]. In an abundance of caution 
and to prevent further spread, we have determined that it is necessary to notify the entire group 
of possible exposure and ask that all members of the group remain at home at this time. 
 

Not Required to Quarantine  
 

The following close contacts are NOT required to quarantine and may remain in school. Where 
applicable, please bring your COVID-19 vaccination or test record when you return to school for 
verification.   
 

• Asymptomatic students that are fully vaccinated 
• Asymptomatic staff who are up to date* on all COVID-19 vaccines 
• Asymptomatic students or staff who are recently recovered from laboratory-confirmed 

COVID-19 within the last 90 days 
 
*Up to date on all COVID-19 vaccines: Boosted or fully vaccinated but not yet booster eligible. 
 

Required to Quarantine but May Remain in School 
 
The following close contacts are required to quarantine but may remain in school provided that 
masking and testing requirements are met.  
 

• Asymptomatic students with a mask-on-mask exposure at school and test negative in 
twice weekly testing (i.e., once as soon as possible after exposure and once again on or 
close to Day 5). 

• Asymptomatic staff who are not up to date* on all COVID-19 vaccines and tests negative 
on a viral test (i.e., PCR or Antigen) between Day 3 to 5.  

 
*Not up to date on COVID-19 vaccines: Unvaccinated/incompletely vaccinated or fully 
vaccinated and booster-eligible but have not yet received your booster dose. 
 

Required to Quarantine and Must Stay Home 
 
If you do not fall into any of the categories above, you will need to quarantine at home between 
[date range] and follow the Quarantine and Other Instructions for Close Contacts at 
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ph.lacounty.gov/covidquarantine. You may return go school as early as [enter expected return 
date].  
 
In order to remain in school, testing of asymptomatic persons with an exposure is required 
regardless of whether or not they are required to quarantine. The exception is that persons with 
laboratory-confirmed COVID-19 in the past 90 days do not need to quarantine or test. Refer to 
attached flow chart for specific details on quarantine and testing pathways after a school 
exposure. 
 
[Enter details/instructions here for exposure testing plans]. 
 
Ensuring that you and our educational environment is safe is of greatest importance to us. For 
additional questions about Coronavirus in Los Angeles County, please visit the LA County 
Department of Public Health coronavirus webpage at ph.lacounty.gov/coronavirus. 
If you have any questions or concerns please contact me directly at (insert name, number and/or 
email of Institution contact).   
 
Sincerely, 
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